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	CLIENT NEEDS ASSESSMENT
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	Name:
	
	Sex :  Male   Female

	Agency:
	

	Address:
	

	Tel. No.:
	
	e-mail:



	1. From the list of NAMRIA products and services below, please check the items you have already availed yourself of or still want to acquire.  (Check as many that apply.)

	PRODUCTS AND SERVICES
	ACQUIRED
	TO BE ACQUIRED

	
	Paper
	Digital
	Paper
	Digital

	1:10,000 scale topographic map
	
	
	
	

	1:50,000 scale topographic map
	
	
	
	

	1:250,000 scale topographic map
	
	
	
	

	Provincial Map
	
	
	
	

	Regional Map
	
	
	
	

	National Map
	
	
	
	

	Nautical Charts
	
	
	
	

	Land Classification
	
	
	
	

	Electronic Navigational Chart (ENC)
	
	
	
	

	Satellite Image 
	
	
	
	

	Aerial Photo
	
	
	
	

	Ortholmage
	
	
	
	

	Others (Made to Order Product)
Specify _______________________
	
	
	
	

	2. Please evaluate the quality of our products/services.
Descriptions and Instructions:
This evaluation form uses a 5-point scale with 1 as the weakest and 5 as the strongest value.  Please encircle the number on the right column that best represents your point of view.  The following are the five possible answers with their respective qualitative values:
        5 – Very Satisfied         4 – Satisfied           3 – Neither Satisfied nor Unsatisfied          2 – Unsatisfied           1 – Very Unsatisfied

	a. Accuracy  (Data or features are the correct values and represented in a consistent and unambiguous form.)
	5    4    3    2    1

	b. Validity  (Data are recorded and used in accordance with relevant requirements, rules, and definitions to ensure consistency across the board.)
	5    4    3    2    1

	c. Reliability  (Data reflect stable and consistent collection mechanisms.)
	5    4    3    2    1

	d. Relevance  (Data are fit for the purpose for which they are used.)
	5    4    3    2    1

	e. Completeness  (Data are recorded in their entirety, avoiding gaps and duplication.)
	5    4    3    2    1

	f. Interoperability  (Data interface and work with other products or systems, present or future, without any 
restricted access or implementation.)
	5    4    3    2    1

	g. Machine processability/readability (Data are reasonably structured to allow automated processing.) 
– For Digital maps only
	5    4    3    2    1

	h. With documentation  (Data are factual and informative, and recorded to be able to furnish useful information
and evidence.)
	5    4    3    2    1

	i. Packaging (Describes overall product/service physical qualities i.e., paper, layout, size, durability, etc.)
	5    4    3    2    1

	Comment/Feedback:

	3. What other products do you need that NAMRIA does not have at this time?  __________________________________________________________________________________________________________________________________________________________________________


						



		 
                                                                                                                                 Signature/Date 
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